Palliative Care for
Armenian Families

A guide for supporting loved ones living in an
aged care home with dignity and compassion.







“You matter because you are you, and you
matter to the end of your life. We will do all
we can not only to help you die peacefully,

but also live until you die.”
Cicely Saunders

What is Palliative Care? What is End of Life Care?

Palliative Care is a specialised End-of-life care is a specific type of

compassionate approach to care that palliative care for those who are nearing

focuses on improving the quality of life the end of life. This care focuses on

for people with advanced ilinesses. making sure your loved one is as
comfortable and peaceful as possible

It aims to relieve pain, manage during their final days.

symptoms, and support the persons

physical, emotional, social, spiritual, It helps manage pain, addresses

and cultural needs. emotional and spiritual needs, and

supports family members during this
challenging time.
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Who is part of the Palliative Care
& End of Life care team?

OCCUPATION HOW THEY HELP

A person can have palliative care at any point in their
illness. This form of care is offered alongside other
treatments they may be receiving.

Palliative Care is not about ‘giving up), it is about helping
your loved one live as fully and comfortably as possible,
with the care and respect they deserve.




How can you support your loved one?

Be Present Your presence can bring deep comfort to your loved one during this
% time. Even sitting quietly by their bedside is meaningful.

‘ Share Stories  Remind them of who they are, their legacy, their importance.

Playing soothing music quietly in the background, a favourite song or

Music calming instrumental music, can also help create a peaceful
ﬂ atmosphere.

Hearing is often the last sense to fade. This means that even in their
final moments, your loved one may still hear your voice. Speaking to

((( ‘s Sound them softly, offering a prayer, or simply sharing kind and loving words
can bring comfort and peace. Even if your loved one doesn’t respond,
your words can still reach them and offer reassurance.

~ Q)b A gentle touch can be very comforting. You can hold your loved one’s
’ [‘. Touch hand or softly massage it to help soothe and reassure them. Even
j/jd simple physical contact can express love and presence when words are
not enough.

People who are dying often hold on, even through discomfort, because
Giving they want to be sure their family will be okay. Reassuring them that
Permission you will be alright and that they are free to rest can bring them peace
in their final moments.

These simple moments of connection, just being there,
can be more powerful than any task.

Taking care of yourself

It’s ok to ask for and receive help.

Griefline on 1300 845 745 a free phone support
service for grief and loss.




In the final days
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“the water will find its way”

Advance Care Planning

Planning ahead helps make sure your

loved one’s wishes are known and

respected. Advance Care Planning is a way

to talk about and record what kind of care

they would want in the future. It means

they can be supported in the place they

feel most comfortable, and that their

healthcare and personal choices are

followed as their needs change.
Your care team respects

You can contact the National Advance all expressions of

Care Planning Support Service on 1300 208 Armenian identity

582 for expert advance care planning

advice (interpreter service available). All expressions of Armenian identity are
recognised and respected, including cultural
traditions, language, faith, and family values.
In palliative care, this means creating a
space where individuals and families feel
seen, heard, and supported in ways that are
meaningful to them.

Your aged care team can act like a guide for families and loved ones,
working as one team with your local palliative care & end of life care team.

Supporting your loved one to live well and as comfortably as possible,
from diagnosis through to the last days of life.
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Further information and resources
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Palliative Care Australia

palliativecare.org.au

03

Advance Care Planning Australia

advancecareplanning.org.au

05

My Aged Care - End of Life Care

myagedcare.gov.au/end-life-care

07

NSW Health

Palliative Care Easy Read Resources

health.nsw.gov.au/palliativecare/Pages
/easy-read-resources.aspx

09

Understanding Dementia
University of Tasmania - free online course

mooc.utas.edu.au/course/20281

11

Cancer Council

cancercouncil.com.au

02

Palliative Care NSW

palliativecarensw.org.au

04

Griefline

griefline.org.au

06

CareSearch

caresearch.com.au

08

Northern Sydney Local Health District
Carer Support

nslhd.health.nsw.gov.au/carer/Pages
/default.aspx

10

Services Australia
What to do when someone dies

servicesaustralia.gov.au/death-loved-one

12

Dementia Australia

dementia.org.au
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