
 

 

  

 

 

                                                   

 

General Practice-Community Liaison Nurse: Child and Family Health  
The focus of the Northern Sydney Local Health District (NSLHD) General Practice-Community Liaison Nurse: Child and 
Family Health role is assistance with the facilitation of information sharing, care planning and development of 
referral pathways to promote a continuum of care for families between General Practice and Child and Family Health 
(CFH) services, particularly for vulnerable children and their families  
 

SERVICES PROVIDED  
 Face to face consultations  

 Telehealth phone and consultations  

 Case consultations  

 Facilitation of communication and collaboration with service providers involved in a family’s care  
 

TARGETED FAMILIES  
 Pregnant women and families with infants and children from birth to 5 years residing within the Northern 

Sydney area  

 Families with a need for additional referral or support following identification of psychosocial 
vulnerabilities/risk factors including complex mental health issues or domestic violence  

 Families that have difficulty accessing services due to cultural factors, disadvantage or isolation including 
Aboriginal or Torres Strait Islander families; refugees; asylum seekers   

 Parents/caregivers with a disability or a child with a disability  

 Caregivers of children in Out of Home Care  
 

SERVICE ROLE  
 Access to a central referral point for NSLHD CFH Services  

 Support and coordination of patient care  

 Facilitation of links, referrals and support to other service providers, particularly for children and families 
with complex needs  

 Improved communication and collaboration with other services involved in a patient's care  

 Additional support for general practice clinicians when complex family psychosocial vulnerabilities including 
child at risk of harm issues are identified  

 

REFERRALS  
 Contact General Practice-Community Liaison Nurse 

Mobile: 0472 808 691  
Work: 02 9462 9694  
Fax: 02 9462 9082  
Email: Vicki.Laing@health.nsw.gov.au   

 
 

 

 

 

Child Youth and Family Health Service 
Primary and Community Health  

Child and Family Community Nursing 

 

For local Child and Family Health Centre contact details visit 

www.nslhd.health.nsw.gov.au/CYFH 
 

Healthcare Interpreters are available to support families  
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Child and Family Community Nursing  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

HORNSBY KU-RING-GAI Child and Family Health Nursing Service 
HORNSBY KU-RING-GAI Child & Family Health Centres  Phone 

Berowra  123 Berowra Waters Rd  BEROWRA HEIGHTS 
Brooklyn contact Berowra CFHC 
Galston 17 Arcadia Rd GALSTON  
Hornsby 59 Florence St HORNSBY 
Pennant Hills 5 Fisher Ave PENNANT HILLS 
St Ives St Ives Shopping Village ST IVES 

Hornsby Ku-ring-gai Central Intake (including new baby home visits) 

 

9485 7520 

 

9485 7566 
9485 7520 
9485 7566 
9485 7555 
9485 7543 

HORNSBY KU-RING-GAI EXTENDED PARENTING SERVICE (Secondary Services)* 

Hornsby Ku-ring-gai Family Care Support Service Building 14 Hornsby Hospital 3-7 Derby Rd 
 

 

9485 6112 

NORTH SHORE RYDE Child and Family Health Nursing Service 
NORTH SHORE RYDE Child & Family Health Centres Phone 

Chatswood 57 Hercules St CHATSWOOD 
Cremorne 108 Parraween St CREMORNE 
Crows Nest Level 4 2 Ernest Place CROWS NEST 
Lane Cove 172 Longueville Rd LANE COVE 
Marsfield 1 Trafalgar Place MARSFIELD 
Top Ryde 26 Argyle St RYDE 
West Ryde 3 Anthony Rd WEST RYDE 
New baby home visits  - contact local Child & Family Health Centre 

9926 4640 
9926 5955 
9926 5990 
9926 5940 
9926 5930 
9926 5944 
9926 5920 

 

NORTH SHORE RYDE EXTENDED PARENTING SERVICE (Secondary Services)* 

Ryde Family Care Centre contact West Ryde CFHC 

Ryde Outreach Service 26 Argyle Ave  RYDE 
9926 5920  
9926 5945 

NORTHERN BEACHES Child and Family Health Nursing Service 
NORTHERN BEACHES Child & Family Health Centres  Phone 

Avalon 59 Old Barrenjoey Rd AVALON 

Brookvale 612-624 Pittwater Rd BROOKVALE 

Frenchs Forest Forest Way Shopping Centre FRENCHS FOREST 

Mona Vale Coronation St MONA VALE 

Seaforth 21 Dalwood Ave (enter via Calicoma Rd) SEAFORTH 
Northern Beaches CFH Central Intake (including new baby home visits) 

9998 6260 
9388 5140 
9926 5899 
9998 6260 
9951 0399 
9951 0266 

NORTHERN BEACHES EXTENDED PARENTING SERVICE (Secondary Services)* 

Family Care Centre 21 Dalwood Ave SEAFORTH 
Early Childhood Parenting Support Service 21 Dalwood Ave SEAFORTH 

 

9951 0321 
9951 0377  

GENERAL PRACTICE-COMMUNITY LIAISON NURSE: Child and Family Health  
 Phone 

Consultation & facilitation of referrals, particularly for children & families with complex vulnerabilities 9462 9694 
0472 808 691 

 
 
 
 
 
 
 
 

 

* A fee may apply for families ineligible for Medicare 
                  Healthcare Interpreters are available to support families  
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Child and family health nurses welcome referrals from General Practice 
We are open business hours Monday to Friday  

For more information visit 

NSLHD Child Youth and Family Health Service 
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