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Frailty is a common condition among older 
people, but the good news is, Northern 
Sydney General Practitioners can now screen 
for risk factors and provide support to older 
residents so they can stay active and healthy.  

SAFE SCRIPT

Safe Script is a new 
medication monitoring 
system helping general 
practitioners and pharmacists 
to make safer clinical 
decisions when prescribing 
high-risk medications. 

How SafeScript NSW works
SafeScript NSW gives 
doctors and pharmacists 
real-time information 
about your prescription 
and dispensing history for 
high-risk medicines such as 
opioids and benzodiazepines. 
This will enable them to 
make safer clinical decisions 
about your medications to 
keep you safe. 

SafeScript NSW was first 
introduced in the Hunter 
New England and Central 
Coast regions in October 
2021, as part of a phased 
statewide rollout. 

>> Click here for more

Health practitioners in 
Northern Sydney will be 
able to access the Safe 
Script system from late 
March 2022.

HEALTHY AGEING AND FRAILTY

Debra Clark  
Care Coordination 
Commissioning Manager

Up to 25% of people aged 70 and over are affected by frailty, which equates 
to approximately 26,000 of people living in Northern Sydney. 

What Are some of the Signs?
If you have experienced three or more of the following symptoms, you may 
have frailty:

• Unintentional loss of 10 or more pounds (approx. 4.5 kg) in the past year 
• Weakness and trouble standing without help from someone else
• Reduced grip strength 
• Exhaustion where everything you do takes a big effort, or you struggle to 

get moving for three or more days per week 
• Being less active and moving around the house, or exercising, less than 

you used to 
• Walking slowly, taking more than six or seven seconds to walk 15 feet or 

4.5 metres.

How to Manage Frailty
Early intervention can help you stay active and healthy longer, and remain in 
your home and out of hospital. Your doctor will talk to you about the right 
approach for you which could include: 
 
• Referral to an appropriate allied health professional such as a 

physiotherapist or dietitian 
• Participation in exercise classes 
• A review of your medications 
• Management of weight loss.

For more information about your management options, speak with your 
healthcare professional. Click here to access more resources on our webpage.

https://sydneynorthhealthnetwork.org.au
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2022/03/Introducing-SafeScript-NSW.pdf
https://sydneynorthhealthnetwork.org.au/programs/frailty/#patient-information


Social connection is a part of our DNA. 

As human beings we need to be a part of 
something purposeful that’s mentally stimulating 
and physically active. 

When people are socially connected with one 
another and have opportunities to participate 
in active ageing activities promoting health and 
wellness, the impacts of social isolation and 
loneliness are reduced. 

The recently launched Hornsby Village Hub is a 
new community-led initiative aimed at nurturing 
and supporting a connected and compassionate 
community for seniors in the region.

HORNSBY VILLAGE HUB

SENIORS WEEK ACTIVITIES 
25 MARCH - 3 APRIL 2022

NSW Seniors Week is dedicated to looking after senior 
citizens all around Australia, encouraging them to get 
out of the house and get active and social.

The 2022 NSW Seniors Festival will focus on activities 
to help connect seniors, whether it be face-to-face, 
online or both. Find out what’s on in your area! 

NSW SENIORS’  
FESTIVAL
>> Click here

HORNSBY
>> Click here

KU-RING-GAI
>> Click here

MOSMAN
>> Click here

NORTH SYDNEY
>> Click here

NORTHERN BEACHES
>> Click here

RYDE
>> Click here

WILLOUGHBY
>> Click here

Udate

Being a part of the Hub means you are an 
active member of your community, and you are 
supported by your community. The Hub will be 
designed and run by, and for, you – its members.

Becoming involved in events and social activities 
through the Hub, along with having access to 
workshops and participating in a range of social 
and cultural activities, means you have greater 
opportunities to make friends and actively age, 
so you stay healthy and well. 
If you live or work in the Hornsby Local 
Government Area (LGA), are aged 55 years or 
over, or aged over 50 years for Aboriginal and/ or 
Torres Strait Islander people, you can become a 
member of the Hub! 

Register to become a member today

Scan the QR code to visit the SNHN website 
and register or contact The Hub’s Community 
Connections Officer: 
T: (02) 9432 8250
M: 0424 960 637 
E: villagehub@snhn.org.au

https://www.seniorsfestival.nsw.gov.au/
https://www.hornsby.nsw.gov.au/community/services/seniors/seniors-festival-2022
https://www.krg.nsw.gov.au/Community/Seniors/Seniors-events
https://mosman.nsw.gov.au/community/seniors/seniors-centre
https://www.northsydney.nsw.gov.au/Community_Services/Aged_Access/Seniors_Festival
https://www.northernbeaches.nsw.gov.au/services/seniors/seniors-festival
https://www.ryde.nsw.gov.au/Events/Seniors-Festival-Celebration
https://www.willoughby.nsw.gov.au/Community/Community-services/Older-Adults/Events-and-Programs
https://sydneynorthhealthnetwork.org.au
mailto:villagehub%40snhn.org.au?subject=


Services
& Resources
Supporting Aged Care

SERVICES FOR SENIORS

NORTHERN BEACHES 
DEMENTIA ALLIANCE

A Dementia-Friendly 
Community is:
• A place where people 

living with dementia 
are supported to live a 
high quality of life with 
meaning and purpose.

• A place where people 
are understood, 
included and accepted 
without the stigma 
associated with 
dementia.

• A place that provides 
opportunities for social 
participation for people 
living with dementia 
and their carers to 
reduce social isolation.

• A safe physical and 
social environment for 
people with dementia

>> Click here for 
information

>> Click here for more 
dementia resources

MY AGED CARE

NSW Health works 
with the Australian 
Government to ensure 
older people, who can no 
longer manage at home 
without assistance, can 
access care that best 
meets their needs.

My Aged Care features 
a range of Government 
funded services to support 
people as they age.

T: 1800 200 422 

>> Visit the website

Mental Health

EMOTIONAL 
WELLBEING FOR 
OLDER PERSONS 

The Emotional Wellbeing 
for Older Persons Program, 
delivered by Anglicare, is a 
service delivered in the SNHN 
region providing mental 
health support to people 
living in Residential Aged 
Care Facilities (RACFs). 

Highly-qualified and 
experienced mental health 
clinicians provide outreach 
services to aged care facilities 
under the Program, to 
comprehensively assess and 
treat residents with, or at risk 
of, mental health concerns. 
Treatments are tailored to 
meet individual needs and 
cover a range of conditions 
from low to severe and 
complex. 

Anglicare is renowned for 
providing care and support 
services to older and 
vulnerable members of the 
community.

>> Click here for more

MISSION AUSTRALIA 
PSYCHOSOCIAL 
SUPPORT SERVICES

Mission Australia’s 
Psychosocial Support 
Services are non-clinical and 
are aimed at helping people 
build social skills, maintain 

stable living arrangements 
and maintain physical 
wellbeing. 

The Service is available for 
people living within the 
Northern Sydney Primary 
Health Network region who 
have a severe mental illness 
and who are not eligible for 
the NDIS. 

>> Click here for more

HEAD TO HEALTH 

Residents of the 
Northern Sydney 
region can contact 
Head to Health for assistance 
in navigating appropriate 
support or access services. 

Helpful staff at Head to 
Health will work with you to 
develop a package of support 
services for your individual 
needs. This may involve 
referring you to existing 
mental health services, or 
to a Head to Health Pop Up 
Mental Health Hub. 

Head to Health takes a 
holistic approach to your 
mental health - whether you 
have experienced mental ill-
health in the past, or whether 
this is your first time reached 
out for help. 

>> Click here for more

https://sydneynorthhealthnetwork.org.au
https://dementiaalliancenb.com.au/
https://dementiaalliancenb.com.au/information-resources/#dementia-resources
https://www.health.nsw.gov.au/agedcare/Pages/default.aspx
https://www.anglicare.org.au/what-we-offer/mental-health/emotional-wellbeing-for-older-persons-ewop/
https://sydneynorthhealthnetwork.org.au/mentalhealthtriage/psychosocial-support-service/
https://sydneynorthhealthnetwork.org.au/head-to-health-pop-up/#1630642195912-d1b45fbf-ef9a


USEFUL LINKS

Do you live in the Northern 
Sydney region and want to 
keep up to date with local 
health and community news 
or have a question about the 
PeopleBank newsletter? 

Email the SNHN 
Community team at 
Community@snhn.org.au 
and we’ll be in touch.

TALK TO US

AUTUMN ‘22

Find a health service
findahealthservice.com.au
If your injury or illness is serious, but 
not an emergency, there are services 
available which can provide faster, more 
convenient care. 
>> Click here for more

Carers Support 
Information and support to help in your 
caring role – this information is practical 
and localied so you feel confident about 
finding the right services for your needs.
>> Click here for more

Falls Prevention Clinic
This Clinic supports people aged 
70+ who are at high risk of falls.
>> Click here for more

Active and healthy- preventing falls
Information about how to make your 
home safe, and what to do if you have a fall.
>> Click here for more

Active & healthy – being physically fit
Stay fit, independent, reduce your risk of 
falls, and prevent chronic disease.
>> Click here for more

SPOTLIGHT ONSPOTLIGHT ON:

What is Advance Care Planning?
Advance Care Planning is a series of steps to help 
you plan your future care, when you may not be 
able to make your own healthcare decisions. 

The process involves thinking about your values, 
beliefs and wishes about the healthcare you would 
like to have if you could not make these known. 

Advance Care Planning works best when your plan 
is made earlier in your life, when you are still well 
enough to make important decisions about your 
health. 

Who should have an Advance Care Plan?
Everyone should consider an advance care 
plan, regardless of your age or health. It can be 
particularly important if you:
• Are older 
• Have an advanced chronic illness 
• Have a life-limiting illness 
• Are at risk of dementia or a related illness.

Advance Care Planning
You do not have to have a terminal illness to start 
talking about your healthcare wishes. Like making 
a will, advance care planning is another important 
part in of planning for your future.

Why is it important?
Advance care planning benefits everyone: you, your 
family, carers and health professionals.

• IIt helps to ensure you receive the care you want
• It ensures ongoing and end-of-life care tailored 

for your individual needs and wishes
• Families of people who have undertaken 

advance care planning have less anxiety, 
depression, stress and are more satisfied with 
the care given to their loved one

• It reduces unnecessary transfers to acute care 
and unwanted treatment. 

Want to know more?
Visit the SNHN website to access a range of 
resources and information on Advance Care Plans, 
what they involve and how to make one.
>> Click here for more

People with chronic diseases are often admitted to hospital over and over 
again. Hospital admissions are expensive and can expose patients to new 
problems such as infections. In some cases, managing chronic conditions 
better can prevent unnecessary hospital admissions. Access the links 
below to find out about some of your local services.

SPOTLIGHT ONHOSPITAL AVOIDANCE SERVICES

Aged care hospital 
avoidance services 
>> Find out more

Mobile X-Ray for RACFs 
(Northern Beaches based) 
>> Find out more 

SNHN Commissioned 
hospital avoidance services
>> Find out more

Hammondcare short-term 
Restorative Care Program
>> Find out more

mailto:Community%40snhn.org.au?subject=
https://sydneynorthhealthnetwork.org.au
https://sydneynorthhealthnetwork.org.au/find-health-service/
https://sydneynorthhealthnetwork.org.au/find-health-service/
https://www.nslhd.health.nsw.gov.au/carer/Pages/default.aspx
https://www.nslhd.health.nsw.gov.au/carer/Pages/default.aspx
https://www.nslhd.health.nsw.gov.au/Services/Pages/BRACEMV.aspx
https://www.activeandhealthy.nsw.gov.au/preventing-falls/staying-steady-and-preventing-falls/
https://www.activeandhealthy.nsw.gov.au/staying-active/benefits-of-being-physically-active/
https://sydneynorthhealthnetwork.org.au/programs/aged-care/#advance-care-planning1
https://sydneynorthhealthnetwork.org.au/hospital-avoidance-services-aged-care/
https://sydneynorthhealthnetwork.org.au/northern-beaches-mobile-x-ray-can-now-see-racf-patients-day/
https://sydneynorthhealthnetwork.org.au/about-us/commissioning/hospital-avoidance-services/
https://sydneynorthhealthnetwork.org.au/hammondcare-short-term-restorative-care-programme/
https://sydneynorthhealthnetwork.org.au/northern-beaches-mobile-x-ray-can-now-see-racf-patients-day/
https://sydneynorthhealthnetwork.org.au/about-us/commissioning/hospital-avoidance-services/
https://sydneynorthhealthnetwork.org.au/hammondcare-short-term-restorative-care-programme/
https://sydneynorthhealthnetwork.org.au/hospital-avoidance-services-aged-care/

