
Person-centred care is well recognised as a foundation to safe, high quality 
healthcare with better outcomes and experience for both the community and 
the healthcare team. It is care that is respectful of a person’s individual needs and 
values. In general practice it involves understanding what matters to the patient, 
establishing trust, an on-going relationship and planning care together. This is a 
person’s “medical home”.

The team at Sydney North Health Network work with general practices to build skills 
and capacity to involve and engage patients and consumers in their individual care. 
We are providing GPs, Nurses, Allied Health Professionals and Practice Staff with the 
education and tools they need to get back to what they love doing –  providing a 
personalised service to their community and delivering the highest quality care. 

Over the past 3 years, 27 Practices in our region have been engaged in the Person 
Centred Medical Home (PCMH) Program. These practices are taking steps to embed 
patient-centred principles into practice and provide care that addresses the needs 
and desires of the patient, as well as their immediate treatment requirements. 
The practice leaders are also building a positive culture of collaboration and staff 
satisfaction. Utilising technology, data and patient feedback have been key to 
understanding what needs to be improved.  

PERSON CENTRED CARE IN ACTION
Meg Parsons was diagnosed with Chronic 
Obstructive Pulmonary Disease, a lung condition that 
if not managed, can have debilitating consequences. 

“I was blown away with how the person-centred care practice helped me. Suddenly my whole 
world and health improved. I had choices, I was connected to the services I needed, and I 
could be proactive and in charge of my own health,” - Meg Parsons

“Person-centred care is a team-based approach to healthcare where the GP works with a 
team to look after a patient’s welfare and health.” - Dr Kiril Goring-Siebert

“The PCMH program focuses on important aspects of delivering healthcare — leadership 
skills, team-based care and provider wellbeing.” - Sue Barry – SNHN

Click here to read more about Meg’s story.
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We are improving people’s 
health and wellbeing in  
Sydney’s Northern Area

Sue Barry, Program Lead - 
Person Centred Medical Home

CONTINUED OVER

Your General Practitioner is great 
for treating you when you are sick, 
but they can also help you to stay 
healthy. Medicare offers health 
assessments that your GP may do 
with you, to prevent health issues, 
as well as detect and intervene 
early. Some GPs will request you 
visit specifically for these, others 
may be conducted partially in your 
home by the Registered Nurse. 
Mostly these assessments take up 
to an hour.

People eligible for one health 
assessment:a
• People aged 45-49 at risk 

of developing a long-term 
condition (e.g. diabetes, heart 
disease, lung disease)

• Former serving members of 
the Australian Defence Force

• New arrivals to Australia 
through the refugee or 
humanitarian entry program.

People eligible for an annual health 
assessments:
• People aged over 75 years
• People with an intellectual 

disability
• People living permanently in 

Residential Aged Care Facilities 
(Comprehensive Medical 
Assessment)

• All Aboriginal and/or Torres 
Strait Islander peoples (0-14; 
15-54 and 55+) completed not 
more than 9 monthly

Additionally, people aged 45-49 
with a high risk of developing type 
2 diabetes are eligible for a three 
yearly health assessment.

https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/09/SNHN-PCMH-MEGS-STORY.pdf
https://sydneynorthhealthnetwork.org.au


Educate, share knowledge & provide 
access to health information

August-September
27: (AUG) Northern Beaches Mental Health Summit
11: Ministerial opening Greenway Wellbeing Centre,  

North Sydney
12: Taiwanese Mindfulness, Chatswood

October
1: Lost Bird Found Mental Health Month, Nth Sydney
2: Women Leading Change, Manly
10: North Sydney Seniors Festival, Nth Sydney
17: Community After Hours Consultation Day, Dee Why
20: Share the Journey Mental Health Activities, Narrabeen
22: Greenway Wellbeing Expo, Nth Sydney
23: Mental Health Support for Teens, Nth Sydney
24: Kids Week Expo, Crows Nest
29: Wellbeing Health Expo, Hornsby
30: TAFE Health Care for Migrants, Brookvale
31: Aboriginal Women’s health Check Day, Hornsby

November
5: Breakfast at Naremburn School, Naremburn
7: Consumer Health Forum, Chatswood
27: Tibetan Health Report, Brookvale
28: CALD aged Care Expo, Chatswood

PERSON-CENTRED CARE (CONTINUED)

YOU CAN EXPECT...
YOUR HEALTH CARE TEAM WILL

24 SEP: St Augustines
26 SEP: Mosman High
27 SEP: Epping Boys
15 OCT: Pymble Ladies College
23 OCT: Mt St Benedict

30 OCT: Chatswood High School
5 NOV: Naremburn
6 NOV: Mercy Catholic College
15 NOV: Galston High 
22 NOV: Arden Anglican
26 NOV: Mater Maria Catholic college

Lost Bird Found

YOU NEED TO...
WHAT CAN YOUR GENERAL PRACTICE TEAM 
EXPECT FROM YOU?

WHAT’S BEEN HAPPENING IN SYDNEY NORTH

PLUS
• Respect people’s preferences
• Customise care to suit individual needs.
• Provide Continuity of Care
• Be accessible and ensure care is available when you need it
• Communicate with other members of your Health Team
• Proactively Monitor and Measure patient health information
• Be your health advocate
• Empower you

Engage and 
involve patients, 

carers and families 
in their own care 

Listen to patient feedback

Treat patients 
with dignity

Offer a comprehensive service 
including Health Assessments and 

Health Management Plans

PLUS
• Attend all follow up appointments
• Stay Informed and Read Health Information 

provided to you
• Keep a list of Medications and your Medical 

History – My Health Record (Link)
• Provide feedback to your practice

Choose a 
regular GP

Ask questions, be honest with your 
healthcare team & make appointments 

for the appropriate length of time

Attend all 
follow up 

appointments
Be proactive in decisions, understand 
your risks and the options available

PCYC Youth Groups
Northern Beaches
T: 0431 819 089
Hornsby 
T: 0406 472 106

Ryde Women’s Gathering,
Melanie Gould, 0406 472 106

Connected Mobs
Clarence Bruinsma, 0431 819 089

Indigenous

SNHN 
Annual 

General 
Meeting

North Sydney Seniors Week

Mental Health Week 
Narrabeen

Greenway Wellness Expo

https://sydneynorthhealthnetwork.org.au/programs/youth-health/#gps-in-school-program


KINCARE +
JUST BETTER CARE 
These two organisations 
provide a hospital to 
home transition service aimed 
at reducing the likelihood of 
re-admission to hospital after 
discharge. They also provide 
care coordination services for 
patients that are otherwise at 
risk of hospitalisation.

KINCARE
W: kincare.com.au
T: 1300 971 821

JUST BETTER CARE
W: justbettercare.com
T: 02 9958 1500

SNHN 
programs 

MENTAL HEALTH FIRST AID 
TRAINING
This course teaches first aid 
skills for community members 
to assist adults experiencing 
mental health problems, in a 
mental health crisis situation, 
or in the early stages of a 
mental illness.

Cost: Free (lunch provided)
RSVP: Booking is essential – No 
walk ins will be granted entry.

To register for a MHFA Course, 
contact: Caroline Haines – 
Principal Master Instructor  
your.fa.trainer@hotmail.com 
0468 473 529.

ST LEONARDS
When: 30 - 31 January 2020
Time: 9.30am – 4.30pm 
Attendance required both days
Where: Royal North Shore 
Hospital, Norman Nock Lecture 
Rooms 1 & 2, 
Level 5, Kolling Building 6 
Westbourne St
St Leonards NSW 2065

WAITARA
When: 6 – 7 February 2020
Time: 9.30am – 4.30pm 
Attendance required both days
Where: Magpies – Waitara,
11-37 Alexandria Parade, 
Waitara, NSW 2077

HEALTHY LIVING
SNHN is offering a range 
of workshops for local 
organisations to bring 
important health messages 
to residents, members, or 
consumers. Do you know of 
any groups that might benefit?
>> Click here for more 
information

CHINESE BOWEL CHECK 
WORKSHOPS
SNHN is running a series of 
bowel health workshops for 
Northern Sydney residents.
>> Click here for more 
information

SUPPORT SERVICES

Hospital 
Discharge &
Care Coordination 

Social work 
Services  
to support GP’s 

PRIMARY AND COMMUNITY 
CARE SERVICES (PCCS) 
+ 
COMMUNITY CARE 
NORTHERN BEACHES (CCNB) 
These organisations provide 
Social Work Services to 
Support GPs to assist in 
the prevention of hospital 
admission or re-admission for 
patient’s living with chronic 
or complex health care 
conditions

PCCS
W: pccs.org.au
T: 02 9477 8700

CCNB
W: ccnb.com.au
T: 1300 002 262

Improving Access to 

End of Life 
Care Services
HAMMONDCARE 
A specialist palliative 
care provider, 
HammondCare, was 
commissioned by the Sydney 
North Health Network and 
continues to provide quality 
End of Life Care education 
and training for staff working 
in residential aged care across 
Northern Sydney.

W: hammond.com.au
T: 1300 426 666

After hours 
Services  
Access to GP’s 

1300 HOME GP 
If you need assistance 
after your GP is closed, 
contact a medical 
deputising service who can 
assist you over the phone or 
visit you in your home.

W: sydmed.com.au
T: 1300 426 666  
 (1300 HOME GP)

http://kincare.com.au
http://kincare.com.au
http://justbettercare.com
http://justbettercare.com
https://sydneynorthhealthnetwork.org.au
mailto:your.fa.trainer%40hotmail.com?subject=
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/12/Healthy-Living-Workshops-2019.pdf
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/12/Healthy-Living-Workshops-2019.pdf
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/12/Chinese-Bowel-Check-Workshop-V02.pdf
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/12/Chinese-Bowel-Check-Workshop-V02.pdf
http://kincare.com.au
http://justbettercare.com
http://pccs.org.au
http://pccs.org.au
http://ccnb.com.au
http://ccnb.com.au
http://ccnb.com.au
http://hammond.com.au
http://hammond.com.au
http://hammond.com.au
http://sydmed.com.au
http://sydmed.com.au
http://sydmed.com.au
http://pccs.org.au


LINKS TO USEFUL SERVICES 

GET HEALTHY
www.gethealthynsw.com.au

T: 1300 806 258
E: contact@gethealthynsw.com.au
>> More information

EAT FOR HEALTH
eatforhealth.gov.au

T: 13 000 NHMRC (13 000 64672)
>> Information for Children
>> Information for Adults

Do you have a health story or
event to share?

Email your story and you 
could be featured in our
next Newsletter. (Story 
limit: 300 words).

>> Email us your story

EMAIL A STORY

HEALTHDIRECT
healthdirect.gov.au

Free 24 hour health advice from a 
registered nurse.
>> Click here for more

FIND A HEALTH SERVICE
findahealthservice.com.au

Make sure you’re seeking the most
appropriate care for you & your family.
>> Click here for more

SUMMER ‘19
SPOTLIGHT ONSPOTLIGHT ON: Lets Talk about Alochol today
GPs discuss drinking habits with their patients to let 
people know about low-risk and high-risk drinking. 

Alcohol consumption has the potential to cause harm and 
is the second leading cause of sickness and death after 
smoking. Drinking alcohol during pregnancy can cause of 
brain damage in babies. 

When people want to cut down or give up smoking 
cigarettes, everyone says, ‘good on you!’. As drinking is 
such a socially acceptable part of our culture, when you 
cut back or give up alcohol, people ask ‘why?’ 

CONTACT

Many people never ask for help even when they realise, 
they need it. Those that do ask for help, often wait for 
many years.  For such an acceptable past-time, there is a 
lot of stigma around drinking and for those who have a 
problem, admitting it can be very hard. 

Only you can make decisions about your alcohol 
intake, but your GP can help you make informed 
decisions. 

Talk to your GP for more information and support.

SUMMERTIME IS SKIN PROTECTION TIME

Throughout summer, whenever the UV index is greater than 3, use the five 
forms of sun protection and #OwnYourTone by:

1. Slip on sun-protective clothing
2. Slop on SPF30 (or higher) broad-spectrum, water-resistant sunscreen
3. Slap on a broad-brimmed hat
4. Seek shade
5. Slide on sunglasses

A combination of these measures, along with getting to know your skin and 
regularly checking for any changes, are the keys to reducing your skin cancer 
risk. Remember to see your GP or skin specialist for regular check-ups.

ACON
A Remote access program (Skype or telephone) 
providing intensive, structured interventions to 
Lesbian, Gay, Bisexual, Transgender and Intersex 
people with alcohol and other drug misuse 
issues.

T: 1800 063 060
>> Click here for more

ODYSSEY HOUSE
A non-residential day rehabilitation program for 
adults with alcohol and other drug misuse issues, 
as well as culturally appropriate services for 
Aboriginal and Torres Strait Islander people.

T:  1800 397 739
>> Click here for more
>> AOD Recovery group

http://www.gethealthynsw.com.au
http://www.gethealthynsw.com.au 
mailto:contact%40gethealthynsw.com.au?subject=
https://sydneynorthhealthnetwork.org.au/wp-content/uploads/2019/12/171203-Get-Healthy-Service-DL-Brochure-Oct-17.pdf
http://eatforhealth.gov.au
https://www.eatforhealth.gov.au/
https://www.eatforhealth.gov.au/sites/default/files/content/The%20Guidelines/n55f_children_brochure.pdf
https://www.eatforhealth.gov.au/sites/default/files/content/The%20Guidelines/n55g_adult_brochure.pdf
https://www.health.nsw.gov.au/kidsfamilies/MCFhealth/Pages/child-blue-book.aspx
mailto:peoplebank%40snhn.org.au?subject=
https://sydneynorthhealthnetwork.org.au
http://healthdirect.gov.au
https://www.healthdirect.gov.au
https://www.healthdirect.gov.au
http://findahealthservice.com.au
mailto:findahealthservice.com.au%0D?subject=
http://findahealthservice.com.au
https://www.acon.org.au/
https://www.odysseyhouse.com.au/
https://sydneynorthhealthnetwork.org.au/manly-stage-1-oh-cs-poster-aod-recovery-group/

