Best Practice Send phn SYDNEY NORTH

oo Health N rk
R e fe r ra I An Australian Government Initiative e a t e t W O

There is an easier way for you to refer to the SNHN Mental
Health Triage

“Healthlink makes the referral process quicker and easier and | would not hesitate to recommend this to
anybody who is interested. It is a faster process than fax and definitely improves efficiency.”

Napoleon Chiu - General Practitioner, Neutral Bay
Your software will tell you if Mental Health Triage has recieved your referral - no
need to call.
Improved patient privacy, consistent with data privacy principles.
Keeps track of referrals completed for a patient per financial year.
Paperless

Reduced paper correspondence to be managed.
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Reduced costs.

Sending an eReferral to Mental Health Triage via #-Best Pracfice

Open patient file (F2) and = . — LY -
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Select the template SNHN Mental
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Health Triage Referral BP Template Snore Slesp Refenal Yes Supphed
2. and follow the prompts to com p|ete SNPHN-Mental-Health-Triage H efenal-BP-Template Yes Cugtom
Specialist refenal Yes Suppled
the form

When the report is ready to
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3. send, select Send as HL7 button E ‘ L@_’ E : I ©
on toolbar : : : A ?
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ﬁ' indicates that this contact can receive eRefemals via Secure Messaging

4. Select the Mental Health Triage If you do not have Mental Health Triage
address entry and Send saved as a contact, follow the steps
below.
5 A Mental Health Care Plan must be attached to the referral. Open the completed Mental

Health Care Plan and send by completing steps 3 and 4 again.

Adding Mental Health Triage as a contact in Best Practice

1. Open Best Practice Contacts Database ‘@ .

2. Select or modify an existing entry for Mental Health Triage
3. Fill out the contact name and details

4. Highlight the practices address and click Edit

5. Ensure that Accepts CDA eReferals s ticked

6. Select the Messaging Provider as HealthLink

7. Enter ‘mhtriage’ as the Account ID  Account |D: mhtriage

[if applicable)
8. Save
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Checking for acknowledgements

mnent Utilitiesl Wiew tup Help
W [ EﬁMSProductlnfﬂrmation Shift+F12
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MIME Consumer Medicines Information

1. Select View >eReferrals

Please note that Best Pharmaceutical Products Explorer

Practice sends and recieves Contacts F11
messages every 20 minutes. Patjents F10

Account holders
Patient Education material
Fact Sheets

Travel medicine

cuments
eReferrals

2. Check the Status of the message sent. This will indicate whether the eReferral has been
delivered and accepted.
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File Utilities View
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Stad dete: 20/08/2015 [Hr  Messaging povider: |5 v| Seus [ -
V| Hde postive acknowledgements

Date Patert Prowider Addressoe Messaging Prowider

24/08.2015 Mrs Kathieen Asbrecht Dr Craig Aram Or Sean Maher Argus Undeivered
24082015 Mrs Kathlean Aabrechl Dr Craig Aram Or Saan Maher Argus Undelvensd
25/08/2015 W Chastopher Ashley Dr Craig Aram Dr Sean Maher Argus Undelvensd
25/06/2015  Mr Chnstopher Ashley Dr Craag Aram Dr Sean Maher Argus Undelversd
25/082015 Mes Hathieen Asbrechi Dr Craig Aram Or Sean Maher Argus Undeivensd
26/08/2015 M Ohrstopher Ashley Dr Craig Aram Cr Sman Maher Aegus LUndeiversd
26/08/2015 M- Chastopher Ashiey Dr Crasg Aram Or Sean Maher Mgus Undelvened




