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eHealth News recently interviewed
Dr Hans Blom, a GP at a private practice on
Sydney’s northern beaches, on the benefits
to clinicians and patients of HealtheNet.
How do patients feel about electronic
medical records?
From my point of view, there’s been no resistance
whatsoever. I have a lot of chronic care patients and
they have embraced the technology and they want
that protection.

How do clinicians feel about it?
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It’s very exciting for us. We feel it’s going to make things
so much easier, I think it’s going to help the clinicians in
speeding up their processes. We feel this is going to be a
two-way street, between GPs and hospitals, they’re doing
a wonderful job of getting discharge summaries through to
us quickly and I think this two-way communication is going
to help the whole health system work more efficiently.

For which patients is an electronic medical
record most important?
I have several groups of patients for whom this is absolutely
critical; it’s not only my aged care patients but a lot of my
patients from other cultural and linguistic backgrounds
– they struggle with transmitting information to other
healthcare providers. I also have a lot of patients with
mental health issues and a lot of my ‘grey nomads’ – they
are people who really need that help and protection.

What kinds of scenarios are they most
beneficial for?
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When patients arrive at hospital after accidents they
are often not in a good state and their families are very
distraught so being able to convey correct information
quickly can be quite difficult.

How important do you think eHealth NSW
programs are for patients and clinicians?
eHealth systems are absolutely vital in helping to guide
people through the maze of healthcare. Most GPs are fully
computerised, we have secure messaging and, provided
we have our health records up to date, eHealth systems are
absolutely vital.

eHealth NSW and NSW
Health Pathology have
joined forces on a
project to share NSW
Health pathology results
with HealtheNet and
the national My Health
Record system.

HealtheNet set to include
pathology information
The partnership marks yet another
step towards consolidating patients’
health information, which in NSW is
often spread across a vast number of
different locations and incompatible
computer systems.
HealtheNet provides NSW Health
clinicians with secure and immediate
access to a patient’s recent medical
history from across all NSW Local
Health Districts and a patient’s
national My Health Record.
It also includes the secure electronic
messaging of patient hospital discharge
summaries to GPs, and the sharing of
NSW hospital discharge summaries
with the national My Health Record,
where a patient has one.
Now that it is being expanded to
include NSW Health Pathology
information, the HealtheNet system
will be enhanced and even more
able to improve quality of care,
increase patient safety and improve
patient outcomes.
The latest project will be rolled
out in a phased approach, with
Pathology West and South Eastern
Area Laboratory Services expected
to integrate first, followed by
Pathology North, Sydney South

West Pathology Service and Sydney
Children’s Hospital Westmead.
Led by Program Director Julie
Cashin, the HealtheNet team has
been holding workshops with
each of the pathology networks
and NSW Health Pathology clinical
streams to gather requirements and
the business rules for the design of
the Pathology Integration.
HealtheNet Change Manager Steve
Badham said the benefits of the
Pathology Integration project include:
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NSW Health Pathology:

5 clinical and
scientific networks
• Operates 60+ laboratories
• Has around 200 pathology
• Brings together

collection services in NSW public
hospitals and community health
facilities

• Employs

4,000+ staff

• Conducts more than

61 million tests per year

• Consolidated NSW Health
pathology results will now be
located in a single HealtheNet
Clinical Repository;
• Clinicians will have immediate,
24/7 access to pathology
results across organisational
boundaries, assisting them in the
provision of timely and quality
patient care;
• Better support for clinical
workflow and improved
ability to carry out coordinated
care initiatives;
• Reduced costs associated
with duplicated or repeated
procedures/studies; and
• Greater consumer access
and control to manage key
information pertinent to
their healthcare.
NSW Health public pathology results
will be shared with the national My
Health Record, so the patient, their
GP and other healthcare providers can
access them, Steve said.
Pathology results from private
laboratories and public laboratories in
other states will be made visible in the
My Health Record information in the
HealtheNet Clinical Portal.
s

eHealth systems are absolutely
vital, says Sydney GP
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